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About this Handbook  
 
This handbook is a guide to students enrolled in the Executive Masters of 
Administrative Science (AM770) at Faculty of Administrative Science and Pol-
icy Studies (FSPPP). The handbook illustrates the faculty’s commitment to the 
programme and the enrolled candidates. In keeping with the spirit of quality 
assurance, we want to make clear the requirements, expectations, promises 
and hope so that we will be clear from the outset about the programme re-
quirements  
 
This handbook is divided into three sections i.e. the programme and course 
related information, responsibilities of the post-graduate students and the 
some advice on how to approach a master’s programme. It is hoped that this 
handbook will enhance the student’s understanding of the requirements of 
the coursework based Executive Masters of Administrative Science (AM770) 
programme.  
 
We will keep you updated on any changes to the programme and to the hand-
book. A digital copy will soon be made available through FSPPP’s website 
(http://www3.uitm.edu.my/faculties/fsppp/)  
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The Faculty of Ad-
ministrative Sci-
ence & Policy Stud-
ies  

 
The division of public administration 
was established in 1965 within the 
School of Administration and Law. 
In January 2004 the division was 
upgraded to a faculty and called the 
Faculty of Administrative Science 
and Policy Studies (FSPPP). The fac-
ulty now offers Diploma in Public 
Administration, Bachelor of Corpo-
rate Administration (Honours), 
Bachelor of Administrative Science 
(Honours). These courses are also 
now available via the Electronic Dis-
tance Learning and Off-Campus Pro-
gramme modes.  
 
The faculty has about 100 lecturers 
based mainly in the Shah Alam, 
Negeri Sembilan (Seremban 3), Sa-
rawak, Sabah dan Kedah campuses. 
A number of strategically niched 
special interest groups undertake 
efforts in research and consultancy 
as an extension of the teaching and 
learning activities in support of the 
postgraduate programmes. The Fac-
ulty also publishes the Journal of 
Administrative Science (JAS) as a 
forum for discussion and publication 
of scholarly work in the fields of ad-
ministrative science and public poli-
cy.  

 
 
The EMAS Programme 
(AM770) 
 
The public managers must be as so-
phisticated and savvy as their private 
sector counterparts to steer the K-
economy and the E-government that 
is taking shape within the framework 
of a modern, progressive, ethical and 
proactive national governance sys-
tem.  
 
The Executive Masters of Adminis-
trative Science is designed to enable 
the mid-level public managers to 
play such a role. The programme ad-
dresses the primary challenges facing 
today’s managers and develops un-
derstanding and competencies in 
areas that will enhance the public 
manager’s career. The curriculum 
has been developed through careful 
observation of the public agencies, 
the public executives and based on 
intensive consultation with National 
Institute of Public Administration 
(INTAN). The core courses provide 
for generic competencies while the 
electives allow candidates to acquire 
specialized knowledge and skills in 
their area of interest and preference. 
The dissertation will allow candi-
dates to demonstrate their ability to 
undertake research on issues and 
problems faced by their organisa-
tions.  
 
To ensure good value, the pro-
gramme will be taught by a combina-
tion of academics, senior public 
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managers, accomplished executives 
and a corp of internationally re-
nowned visiting Professors.  
 
A comfortable and conducive learn-
ing environment will be provided 
with computing facilities and discus-
sion areas to make the experience 
enriching.  
We are committed to giving you val-
ue for your money and time. The 
programme will be professionally 
rewarding and personally satisfying.  
 
 

Entry Requirements  
 

Applicants (Bumiputras only) must 
have a recognised honours degree in 
administration, management or oth-
er related disciplines with a mini-
mum Cumulative Grade Point Aver-
age of 3.00 or 2.75 or equivalent and 
2 years of working experience and 
attend an interview with the Faculty 
Post-Graduate Committee OR mini-
mum Cumulative Grade Point Aver-
age of 2.5 or equivalent and 4 years 
of working experience and attend an 
interview with the Faculty Post-
Graduate Committee  

International students (International 
students can only enrol on the full 
time mode) must have a good hon-
ours degree recognised by the Malay-
sian government in related areas. 
They must have a TOEFL score of at 
least 550 or IELTS band 5.  

 

 

 

Duration of Study  
 

Full-time: 1 ½  – 2 years (3 -4 se-
mesters)  
Part-time: 2 -4 years (4 – 8 semes-
ters)  
 
The candidates must complete 40 
credits hours of courses, including 6 
credits of electives and a 9 credit 
hour dissertation.  
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The Programme Structure (Full Time) 

Semester 
  

Course 
Code 

Course Credit 

1 

EMA700 HUMAN CAPITAL MANAGEMENT 3 

EMA701 PUBLIC SERVICE MANAGEMENT & QUALITY 3 

EMA705 RESEARCH METHOD & DATA ANALYSIS 4 

EMA756 PUBLIC FINANCIAL MANAGEMENT 3 

TOTAL 13 

 2 

EMA717 ETHICS AND INTEGRITY IN ADMINISTRATION 3 

EMA752 STRATEGIC MANAGEMENT FOR THE PUBLIC SECTOR 3 

EMA704 POLICY ANALYSIS 3 

  ELECTIVE 1   

EMA703 INFORMATION TECHNOLOGY MANAGEMENT   

EMA717 LEADERSHIP FOR CHANGE 

3 
EMA718 SEMINAR IN GLOBAL AFFAIRS 

EMA746 QUALITY MANAGEMENT FOR THE  PUBLIC SECTOR 

EMA747 E-GOVERNMENT 

EMA 784 PUBLIC SECTOR MARKETING  

EMA749 GLOBAL E-COMMERCE 

 

EMA750 MANAGING CULTURAL DIVERSITY 

EMA751 INDEPENDENT STUDY 

EMA753 
KNOWLEDGE MANAGEMENT FOR THE PUBLIC SEC-
TOR 

EMA754 LOCAL GOVERNMENT & URBAN GOVERNANCE 

EMA755 CORPORATE GOVERNANCE 

EMA757 K-ECONOMY 

EMA758 ENVIRONMENTAL LAW & POLICY 

EMA760 CORPORATE ACCOUNTABILITY AND SUSTAINABILITY 

TOTAL 12 

3 

EMA737 DISSERTATION 9 

EMA733 PROJECT PLANNING, ANALYSIS AND MANAGEMENT 3 

  ELECTIVE 2   

EMA703 INFORMATION TECHNOLOGY MANAGEMENT 3 
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EMA716 LEADERSHIP FOR CHANGE 

EMA718 SEMINAR IN GLOBAL AFFAIRS 

EMA746 QUALITY MANAGEMENT IN PUBLIC SECTOR 

EMA747 E-GOVERNMENT 

EMA748 PUBLIC SECTOR MARKETING 

EMA749 GLOBAL E-COMMERCE 

EMA750  MANAGING CULTURAL DIVERSITY 

EMA751 INDEPENDENT STUDY 

EMA753 
KNOWLEDGE MANAGEMENT FOR THE PUBLIC SEC-
TOR 

EMA754 LOCAL GOVERNMENT & URBAN GOVERNANCE 

EMA755 CORPORATE GOVERNANCE 

EMA757 K-ECONOMY 

EMA758 ENVIRONMENTAL LAW & POLICY 

EMA760 CORPORATE ACCOUNTABILITY AND SUSTAINABILITY 

TOTAL 15 

TOTAL CREDIT 40 
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The Programme Structure (Part Time) 

 

Semester 
  

Course Code Course Credit 

1 

EMA700 HUMAN CAPITAL MANAGEMENT 3 

EMA701 PUBLIC SERVICE MANAGEMENT & QUALITY 3 

EMA705 RESEARCH METHOD & DATA ANALYSIS 4 

TOTAL 10 

2 

EMA717 ETHICS AND INTEGRITY IN ADMINISTRATION 3 

EMA756 PUBLIC FINANCIAL MANAGEMENT 3 

EMA704 POLICY ANALYSIS 3 

TOTAL 9 

3 

EMA752 STRATEGIC MANAGEMENT FOR THE PUBLIC SEC-
TOR 

3 

EMA733 PROJECT PLANNING, ANALYSIS & MANAGEMENT 3 

 
ELECTIVE 1   

EMA703 INFORMATION TECHNOLOGY MANAGEMENT 

3 

EMA716 LEADERSHIP FOR CHANGE 

EMA718 SEMINAR IN GLOBAL AFFAIRS 

EMA746 QUALITY MANAGEMENT IN PUBLIC SECTOR 

EMA747 E-GOVERNMENT 

EMA748 PUBLIC SECTOR MARKETING 

EMA749 GLOBAL E-COMMERCE 

EMA750  MANAGING CULTURAL DIVERSITY 

EMA751 INDEPENDENT STUDY 

EMA753 
KNOWLEDGE MANAGEMENT FOR THE PUBLIC 
SECTOR 

EMA754 LOCAL GOVERNMENT & URBAN GOVERNANCE 

EMA755 CORPORATE GOVERNANCE 

EMA757 K-ECONOMY 

EMA758 ENVIRONMENTAL LAW & POLICY 

EMA759 
CORPORATE ACCOUNTABILITY AND SUSTAINABIL-
ITY 

TOTAL 9 
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4 

EMA 737 DISSERTATION 9 

  ELECTIVE 2   

EMA703 INFORMATION TECHNOLOGY MANAGEMENT 

3 

EMA716 LEADERSHIP FOR CHANGE 

EMA718 SEMINAR IN GLOBAL AFFAIRS 

EMA746 QUALITY MANAGEMENT IN PUBLIC SECTOR 

EMA747 E-GOVERNMENT 

EMA748 PUBLIC SECTOR MARKETING 

EMA749 GLOBAL E-COMMERCE 

EMA750  MANAGING CULTURAL DIVERSITY 

EMA751 INDEPENDENT STUDY 

EMA753 
KNOWLEDGE MANAGEMENT FOR THE PUBLIC 
SECTOR 

EMA754 LOCAL GOVERNMENT & URBAN GOVERNANCE 

EMA755 CORPORATE GOVERNANCE 

EMA757 K-ECONOMY 

EMA758 ENVIRONMENTAL LAW & POLICY 

EMA759 
CORPORATE ACCOUNTABILITY AND SUSTAINABIL-
ITY 

TOTAL 12 

TOTAL CREDIT 40 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 

 14 

14 

CORE COURSES  

Courses all EMAS students have to 
successfully complete.  
 

HUMAN CAPITAL MANAGE-
MENT (EMA 700)  
 
The course examines the deployment 
of the most valuable of all resources 
– the human resource in the 
achievement of organisational goals. 
The course is a blend of strategic 
human resource management and 
knowledge management. The module 
presents a model of Human Capital 
Management that focuses on the 
building of competitive advantage via 
unique capacity building. A more 
balanced approach to Human Capital 
(HC) is adopted with the need to fo-
cus on and manage knowledge 
through the management of people. 
HRM’s critical role in creating and 
sustaining a knowledge-enabling en-
vironment through innovative and 
competitive talent planning, acquisi-
tion and management and perfor-
mance management is the main fo-
cus of this course.  [SLT: 120]  
 

PUBLIC SERVICE MANAGE-
MENT & QUALITY (EMA 701)  
 
The course examines public service 
management from the standpoint of 
service management. The principles 
and practices in the service manage-
ment are blended into public service 

management. The course will pro-
vide the executives with a holistic 
view of the service processes with 
emphasis on the innovations and 
quality that are taking place in other 
jurisdictions. The new public man-
agement agenda is the unifying 
theme in this course aimed at provid-
ing a framework to understand the 
new quality orientation in public ser-
vice management. The rich field of 
services management in the Com-
monwealth and elsewhere will be 
tapped to enrich local public services.  
[SLT: 120] 
 

RESEARCH METHODOLOGY 
AND DATA ANALYSIS (EMA 
705)  
 
The course will equip students with 
the basics of formulating quantitative 
and qualitative empirical research. 
The course will assist the students 
from formulation of a research pro-
posal up to the writing up of the final 
research report. The course covers 
research designs, sampling strate-
gies, sample size selection, instru-
mentation issues, developing concep-
tual framework and data analysis. 
Basic descriptive and inferential sta-
tistics are introduced to enable stu-
dents to carry out multivariate data 
analysis using the SPSS package. 
Students are expected to have some 
basic research method and statistical 
knowledge. The students must devel-
op a research proposal meeting all 
the requirements outlined in the 
course documents.  [SLT: 160]  
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ETHICS AND INTEGRITY IN 
ADMINISTRATION (EMA 717)  

Ethics shape and define the nature of 
public professions. Public agencies 
and their employees are ethically 
bound to the broader society and are 
“holders of the public trust.” There-
fore, public administrators in order 
to perform their work in a fair and 
ethical manner, need to understand 
and deal with the ethical dilemmas 
they encounter. This course helps 
prepare students by broadening their 
understanding of the definition and 
philosophy of ethics. The associated 
field of integrity systems in the pub-
lic sector are linked to ethical values 
to ground improprieties in ethics be-
sides law. Through group discussion 
and case analyses, students will learn 
to recognize ethical problems and 
gain skills to approach them with 
honesty, sincerity, and confidence. 
Additional knowledge will be gained 
through lectures, readings, and writ-
ing. [SLT: 120]   

 

STRATEGIC MANAGEMENT 
FOR PUBLIC SECTOR (EMA 752)  
 
The course examines the concept of 
strategic management and its appli-
cation to the public sector. The as-
sumptions, approaches and perspec-
tives of strategic management are 
outlined and examined in the context 
of the public sector. The formulation, 
implementation and evaluation of 
the strategic plans are the main foci 
of this course. Alternative public sec-

tor based approaches to strategic 
management are examined to pro-
vide a range of approaches and theo-
ries for the students to acquire a 
wealth of knowledge to be contin-
gently applied.  [SLT: 120] 
 

PUBLIC FINANCIAL MANAGE-
MENT (EMA 756)  
 
This course examines the constitu-
tional arrangements for financial 
management of the governmental 
sector. The challenges of 
expandingand improving the system 
are examined in the light of new 
sources of funds and new means of 
managing expenditures. The ac-
counting and budgeting systems de-
veloped and used in the management 
of the public money are also exam-
ined. The developments in other ju-
risdictions are also visited to enable 
international learning and bench-
marking. New and innovative means 
of financing governmental project 
through privatisation and smart-
partnership will be explored in detail. 
The legal and policy impact of these 
new arrangements are explored and 
the way forward will be collectively 
examined.  
[SLT: 120] 
 

PROGRAMME PLANNING, 
ANALYSIS AND MANAGEMENT 
(EMA 733)  
 
At all levels of government, and in 
much of the non-profit sector, agen-
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cies are now required to specify the 
outcomes that their programs are 
expected to produce, and to devise 
ways to measure and evaluate the 
extent to which those outcomes have 
been achieved. Program evaluation 
can be considered a more in-depth 
form of performance measurement 
in that it seeks to do more than 
measure program outcomes. It is 
designed to evaluate program opera-
tions and the impact of the program 
on the target population. The pur-
pose of this class is to provide you 
with the knowledge and skills that 
you need to construct and critique 
evaluation designs, collect and ana-
lyze data to test the effects of gov-
ernment programs, and address 
many of the questions and issues that 
arise in the process of evaluating 
program impacts. To enable more 
effective programme planning and 
analysis, the management aspects 
are equally highlighted to provide a 
holistic view of the process.  [SLT: 
120] 
 

POLICY ANALYSIS (EMA 704) 
 
This course seeks to develop a mas-
tery of techniques and methods per-
taining to public policy analysis and 
policy evaluation. It focuses on the 
concerns for rationalistic and policy 
process approaches to policy analysis 
as well as concerns for expertise in 
this field. It  features an in depth dis-
cussion of the theoretical and applied 
aspects of the different phases of 
public policy analysis but special 

emphasis is placed on the ex-post 
activity of public policy evaluation. 
As such, students are encouraged to 
read widely and make presentation 
pertaining to public policy case stud-
ies. In addition, each student is re-
quired to write a policy issue paper 
as part of the evaluation require-
ments. [SLT: 120] 
 

DISSERTATION (EMA 737)  
 
A study based on the proposal devel-
oped and approved as part of the re-
quirements of the course in Research 
Method and Data Analysis in the first 
semester shall be carried out with the 
guidance of a supervisor appointed 
by the Faculty’s Postgraduate Re-
search Committee (FPRC). The study 
must involve research problems ap-
propriate to Master’s level and can be 
either quantitative or qualitative in 
nature. The study must observe and 
demonstrate sufficient rigour that 
conforms to the conventional scien-
tific study or other methodologies. 
The student must carry out the study, 
analyse and write up the dissertation 
following the requirements of UiTM. 
The dissertation of no more than 
30,000 words must be defended be-
fore a committee of senior staff. The 
detailed guidance on the dissertation 
is available in the Faculty’s Disserta-
tion Handbook to be provided to all 
post-graduate students.  [SLT: 360] 
Supervisors:  
All qualified and experienced staff of 
FSPPP will supervise the disserta-
tion.  
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ELECTIVE 
COURSES  

(Students are required to complete 
any two of the following courses)  
Every effort will be made to offer 
electives that meet the students’ 
needs. However, the electives offered 
will depend on number of students 
and the availability of instructors. 
 

INFORMATION TECHNOLOGY 
MANAGEMENT  (EMA 703)  
 
The course provides a general man-
ager with an adequate understanding 
of the main trends and issues in ac-
quiring and utilizing technology. The 
technology policies of the govern-
ment, the primary considerations in 
the acquisition of technology, the 
management of the technology and 
eventually the integration of the 
technology with the business plans 
will form the general scope of this 
course. The course integrates basic 
management principles with tech-
niques in information systems and 
technology. Emphasis is placed on 
the application of combined infor-
mation hardware and software solu-
tions to business decision processes. 
The course will be conducted via a 
series of lectures by individuals from 
agencies and companies who have 
vast experience in this field. [SLT: 
120] 
 
 

 

SEMINAR IN GLOBAL AFFAIRS  
(EMA 718)  
 
The seminar covers global issues of 
serious concerns to government, pol-
icy makers and businesses. The 
course provides the students with the 
opportunity to explore critically is-
sues of emerging importance and to 
develop an eclectic understanding of 
the interrelated nature of global forc-
es. Environment, trading systems, 
international relations, poverty, ter-
rorism, foreign direct investment, 
public and corporate governance and 
technology are some of the key areas 
that will form the general focus of 
this course. Given the dynamic na-
ture of global affairs, the students 
can explore new and emerging areas 
of interest with the approval of the 
instructor. [SLT: 120] 
 

LEADERSHIP FOR CHANGE 
(EMA 716)  
 
The course examines the concept of 
transformational leadership through 
the evolution of leadership under-
standing. The leadership challenges 
of the public organisations are iden-
tified and examined through the use 
of models and theories of leadership 
and change. The central role of lead-
ership in change is the key theme 
that pervades this course. Through 
the use of cases and practitioner re-
flection, the leadership attributes are 
demonstrated to the students. The 
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class will be required to describe and 
reflect on their leadership qualities 
and how these facilitate or frustrate 
change in their respective organisa-
tional worlds. [SLT: 120] 
 

QUALITY MANAGEMENT FOR 
PUBLIC SECTOR (EMA 746)  
 
The course brings together the three 
pillars of TQM; customer orientation, 
continuous improvement and em-
ployee involvement. The course en-
compasses the definition of quality, 
designing of quality systems, estab-
lishing of quality systems, control of 
quality, measurement of quality, 
costing of quality, tools of quality 
improvement and the approaches to 
implementing TQM. The students 
will also be introduced to the various 
models of TQM including Malcolm 
Baldridge Quality Award, Prime Min-
ister’s Award and the European 
Foundation for Business Excellence 
Model. [SLT: 120] 
 

KNOWLEDGE MANAGEMENT 
FOR PUBLIC SECTOR (EMA 753)  
 
The course seeks to establish the 
domain of knowledge management 
and to provide the students a good 
grasp of the basic concepts and ap-
proaches to building a knowledge 
organisation. The approaches, strat-
egies tactics and tools are covered in 
this course. The controversies, di-
lemmas and the potential for suc-
cessful KM is weaved into the course 

to provide a truer account of KM so 
that students as managers will ap-
preciate the power and the pitfalls of 
the approach to competitive ad-
vantage. [SLT: 120] 
 

CORPORATE GOVERNANCE 
(EMA 755)  
 
The evolving standards of corporate 
control and conduct are the main 
themes of his course. The theories 
and practices of corporate govern-
ance will be examined to identify the 
Malaysian developments. The chal-
lenges in promotion of the interests 
of the state, the owners, the manag-
ers, employees and the consumers in 
the major approaches to seeking bet-
ter control of the corporations will be 
collectively explored via seminars 
and case discussions.  
[SLT: 120] 
 

K-ECONOMY (EMA 757)  
 
This course outlines the development 
and importance of information econ-
omy. The fundamental economics of 
the digital economy is identified and 
utilised in explaining the develop-
ment trajectory of the new economy. 
A combined understanding of the 
economics of the information econ-
omy provides a grounded view of the 
nature, challenges and the perils of 
the new economy. Policy directions 
will be outlined to facilitate under-
standing of control and facilitation of 
the digital economy.  [SLT: 120] 
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GLOBAL E-COMMERCE (EMA 
749)  
 
The proliferation of e-commerce has 
led to the emergence of a new busi-
ness ecosystem where transactions 
are conducted with increasing degree 
of speed, openness and transparency. 
The course builds fundamentals and 
structure with a view to highlighting 
how traditional business methods are 
being transformed by the evolving 
business order. It combines the 
emerging principles of and theories 
related to the network economy and 
the context rich case studies to show 
how to use the Internet effectively to 
expand market reach, minimise costs 
and shorten production and ordering 
time, thus enhancing customer loyal-
ty and value.  [SLT: 120] 
 

INDEPENDENT STUDY (EMA 
751)  
 
This elective course allows the stu-
dent to carry out an independent 
study into an agreed topic or issue 
within the broad province of this 
program and discipline, and of suita-
ble scope and complexity to test the 
student’s capability. The independ-
ent study permits the students to 
customize the course to an area of 
personal or career interests that no 
other courses in the programme ca-
ter. The student with the help of a 
staff member must develop and write 
a 15,000 word (about 50 pages) pa-

per following the faculty’s in-house 
style. The student shall meet the as-
signed staff member on a weekly ba-
sis for directions and monitoring of 
the progress of the study. Pre-
determined criteria will be used to 
evaluate the work and moderated by 
a second examiner.  [SLT: 120]  
  

PUBLIC SECTOR MARKETING 
(EMA 748)  
 
The course attempts to explore the 
application of marketing and con-
sumer behaviour principles and 
practices in the context of the public 
and social services. The principles of 
commercial marketing are highlight-
ed and the appropriate applications 
are illustrated for better marketing of 
ideas, attitudes and policies which is 
the mainstay of public service mar-
keting. The course opens a new vista 
of opportunities for public executives 
by showing the path to creative and 
friendlier ways of obtaining con-
sumption, acceptance and compli-
ance instead of traditional coercive 
means. The new millennium public 
executives will be challenged to pro-
duce more with fewer resources and 
more critical and resistant public. 
Through this course, a whole new 
arsenal of strategies and approaches 
that have worked for the non-profit 
sector and also businesses will be 
introduced to the new age executives. 
[SLT: 120] 
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E-GOVERNMENT (EMA 747)  
 
The course is designed to introduce 
the students to the role of ICT in the 
business of government. The main 
technologies are outlined and the 
potential of the technologies are ex-
amined in the light of democratic 
values of the society. The technologi-
cal possibilities and realities are con-
sidered in terms of extending access 
to governmental services, in encour-
aging wider and intensive participa-
tion in civic decisions, in making ser-
vices faster and efficient etc. The 
emerging virtual communities and 
their impact on governments are ex-
plored. [SLT: 120] 
 

MANAGING CULTURAL DIVER-
SITY (EMA 750)  
 
Organisations especially public or-
ganisations tend to homogenise ra-
ther than encourage heterogeneity. 
But as  
organisations seek to become inno-
vative and creative, diversity at the 
workplace becomes a strength rather 
than a weakness. This course exam-
ines the cultural diversity at the 
workplace to sensitise managers to 
its existence and to the challenges 
inherent in its management. Policies 
and practices required to capitalise 
on this diversity will be examined by 
looking at the practices in other pro-
gressive organisations.  [SLT: 120]   
 

LOCAL GOVERNMENT & UR-
BAN GOVERNANCE (EMA 754)  
 
The course deals with the lowest level 
of government that is intimately in-
volved in the daily lives of people. It 
examines the challenges faced as the 
society becomes urban, consumerist, 
mobile, nucleic and demands greater 
responsiveness and accountability. 
The public-private smart partnership 
is examined as alternative forms of 
urban governance within the context 
of agenda 21. The present set of ser-
vices and policies of local authorities 
are examined in the context of IT and 
how the local authorities have to nav-
igate to stay important and influen-
tial in the governance of urban com-
munities.  [SLT: 120]   
 

ENVIRONMENTAL POLICY AND 
LAW (EMA 758)  
 
The course is aimed at examining the 
policies and the laws at various levels 
of government that relate to the 
regulation of the environment. The 
structures, mechanisms and the 
standards in place to manage and 
mitigate the ill-effects on the envi-
ronment are examined and evaluated 
for its effectiveness. The course also 
explores the contribution which law 
can make to the protection of the 
environment. It will critically exam-
ine the principles, structure and ef-
fectiveness of the legal system as it 
relates to environmental issues. The 
focus will not only be on specific sub-
stantive topics, such as pollution 



 

 21 

21 

control and conservation, but also on 
broader conceptual issues, such as 
the ‘right’ to a decent environment 
and morally good environmental law.  
Student Learning Hours: 120  
  
Note: More electives will be added based 
on students’ interest and current develop-

ments.  

 
Post Graduate Stu-
dent’s Responsibili-
ties  

 
The following sections outline the 
responsibilities of a post-graduate 
student. Please take note of the mat-
ters raised here to avoid any incon-
venience later on.  
 

Registration  
 
The student must follow all the rules 
pertaining to registration as estab-
lished and required by UiTM via the 
Institute of Post Graduate Studies 
(IPSIS). Failure to follow these rules 
will place your position at risk and 
create unwanted inconveniences. If 
you face any difficulties, please 
communicate with the Head of Cen-
ter of Studies (Post-Graduate). 
Please maintain copies of your regis-
tration documents for reference in 
the event of disputes (Offer letter, 
bank payment slips, credit card 
statements, registration form etc.).  

You will be required to carry out 
online registration of the courses 
every semester. Please communicate 
with the Head of Center of Studies 
(Post-Graduate) on the courses to be 
registered especially those pertaining 
to the electives. Special consultation 
will be provided prior to registration. 
Keep records of your online registra-
tion. Always register well in advance 
and do not be rushed by fast ap-
proaching deadlines.  
 

Programme Plan  
 
The programme plan is the package 
of courses that the student must reg-
ister and complete to graduate. 
Please read the handbook carefully 
and ensure that you have registered 
for the required and elective courses 
for graduation. You should seek the 
advice of the Head of Center of Stud-
ies (Post-Graduate) to develop your 
personal study plan to ensure 
smooth completion. There is a tem-
plate for such a personal study plan 
provided in Appendix 1 of this hand-
book.  
 

Postgraduate Regulations  
 
The postgraduate programmes are 
subject to the regulations approved 
by UiTM Senate. Please obtain a copy 
of the document from IPSIS. These 
document contain requirements 
which form part of the contract be-
tween you and UiTM. You should 
spend some time to familiarise your-
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self with the rules and requirements. 
Of particular importance are the 
rules on programme duration, com-
puting grade point average, actions 
for unsatisfactory performance, re-
peating and deferment of courses, 
plagiarism and study leave.  
 

Attendance and Participation in 
class  
 
The students are required by UiTM 
Postgraduate academic regulation to 
maintain at least 80% attendance of 
classes. Students who fail to meet his 
requirement can be barred from tak-
ing the examination. As working in-
dividuals there may be many inter-
ruptions to your study plan. Please 
plan and avoid any disruptions to 
your study. If you are unable to at-
tend classes because of unforeseen 
events, please communicate without 
your instructor and/or Head of Cen-
ter of Studies (Post-Graduate) 
promptly to avoid any difficulties 
later. While the regulation requires 
attendance, participation and atten-
tion to the subject matter and issues 
discussed is where the value of the 
programme will be realised. There-
fore, we expect you to actively partic-
ipate in the discussions and presen-
tations. Active participation develops 
confidence, articulation skills and 
also leadership. The value of the pro-
grammes can only be realised 
through your active co-creation – 
participation. So let us co-create your 
value.  
 

Reading and Reflection  
 
A masters level programme does not 
seek to just transfer advanced infor-
mation and knowledge on a subject 
but more importantly seeks to en-
gage the students to reflect critically, 
contingently and creatively on the 
contents, theories, perspectives, as-
sumptions and paradigms in the con-
text of the world as they see, live and 
operate. This reflection is critical to 
the value creation that you expect 
and we promise in this programme. 
Reflection cannot come without ade-
quate reading and understanding of 
the subject matter. Students are thus 
expected to read and be prepared for 
the scheduled sessions. Every effort 
shall be made to ensure readings are 
available. Searching and locating the 
reading materials is also part of the 
learning exercise. Be self-reliant and 
independent.  
 

Computer Literacy  
 
All post-graduate students must be 
competent in the use of personal 
computers and basic applications. 
Basic knowledge of word-processing, 
spreadsheet, presentation and Inter-
net browsers is a must for today’s 
post-graduate students. Possession 
of a notebook computer is a must for 
all post-graduate students.  
 
The university has acquired the li-
cense to use a wide range of software. 
Students enrolled on the post-
graduate programmes can have ac-
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cess to these programmes (SPSS, 
AMOS etc.). However, students must 
abide by the license conditions. The 
Lab Technician at FSPPP can be con-
tacted to get more information on the 
use of these softwares. 
  

Conferences, Seminars and Grad-
uation Dinners  
 
Postgraduate students are encour-
aged to actively attend seminars and 
conferences relevant to the pro-
gramme. Papers written as course 
requirements should be of quality for 
suitable submission to seminars and 
conferences in consultation with in-
structors. Acceptance and presenta-
tion of the papers will enable the fac-
ulty and students to judge the quality 
of the work in the various courses in 
the programme. Attendance will be 
compulsory when conferences are 
organised by the faculty.  
 

Plagiarism and Academic Dishon-
esty  
 
Copying of the works of others from 
any source is a serious violation of 
UiTM’s academic rules. All work that 
is not the student’s must be accord-
ingly referenced and acknowledged 
following the UiTM and FSPPP rules. 
All assignments and papers submit-
ted in the course of the programme 
are deemed to be the work of stu-
dent/s and must have a declarations 
page to that effect (after the cover 
page). A sample is provided to all 

instructors. Please refer to UiTM’s 
Plagiarism Policy and Avoiding Pla-
giarism – A Student’s Guide which is 
available at HEA website. 
 

FSPPP’s Website  
 
Your instructors and the Coordinator 
will circulate information about 
schedules, classes, talks, and cancel-
lations from time to time. While e-
mails are a very cheap, quick and 
convenient way of communicating, 
only daily check of e-mails will truly 
ensure you remain connected. So, 
check your emails daily and provide 
prompt response to any related in-
quiries. Make it a habit of checking 
with the faculty website daily to stay 
informed of changes.  
(http://www3.uitm.edu.my/faculties/fs
ppp/)  

 

Attire  
 
UiTM has its own rules on proper 
attire for students. Students must be 
appropriately dressed for the classes 
and consultation. The dress does 
maketh the man or the woman.  
 

Coffee Lounge  
 
To ensure comfort, the faculty has 
provided a small but cosy lounge for 
you to take a break and to get a much 
needed drink before, during or after 
the classes. Please use the lounge 
responsibly by ensuring the cleanli-

http://www3.uitm.edu.my/
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ness and safety of the place at all 
times. If you have any suggestions to 
improve the lounge, please feel free 
to communicate it to the Head of 
Center of Studies (Post-Graduate). 
All reasonable requests will be met.  
 

Library and Information Services  
 
Postgraduate students must familiar-
ise themselves with the PTAR library 
services. The library offers a wide 
range of services that are necessary 
for the postgraduate students. Online 
databases (Proquest, Emerald and 
Abscohost) and digital dissertation 
collection (ABI Dissertation) will be 
of particular interest to postgraduate 
students.  
 
Students should use high speed In-
ternet to access these services. Alter-
natively, they can use FSPPP’s com-
puting facilities to get high speed 
access to online materials. Always 
keep the librarians informed on any 
difficulties faced in accessing materi-
als online or through any other 
means. They are there to serve you 
but you must help them to help you 
better. They are always glad to be of 
assistance.      
(http://ilmu2.ptar.uitm.edu.my/ptar
/eQUIP/home.jsp)  
 

How to get the most out of your 
Masters?  
 
The learning outcomes of any pro-
gramme are co-created by the lectur-

ers and the students working closely, 
interactively and collaboratively. The 
value creation depends on the quality 
of student interaction in the learning 
process. The following outlines some 
ways for the master’s candidates to 
derive more value from this pro-
gramme.  
 

Data and Information vs. 
Knowledge  
 
The new millennium is marked by an 
explosive growth of data and infor-
mation in all fields of life, work and 
study. Information by its very nature 
has a very short shelf-life and is 
bound very much to time and space. 
Hence, the value of information de-
clines very rapidly. Knowledge, 
which is the understanding and use 
of information, has more permanen-
cy and hence, of better value.  
 
In this programme, you will come 
across new information and data on 
many matters. Merely acquiring in-
formation does not create lasting 
value. You must be able to abstract 
from the data and information to 
develop understanding about the 
subject matter of the information. 
Using the information in ways that 
enables problem resolution is what 
knowledge is all about. Superior 
knowledge comes from using infor-
mation in ways that is innovative or 
creative to solve individual, group 
and organisational problems. But 
true knowledge requires one to think 
about things ordinary, deeply, reflec-
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tively, adaptively, contextually and 
unconventionally to develop better 
insight. This masters programme 
provides the platform and environ-
ment to do just that. Take advantage 
of this opportunity and you will get 
more from this programme than just 
new information.  
 
In age of information overload, 
frameworks, concepts and theories 
(P. Drucker, 2000) are critical to 
survival. This master’s programme 
will provide you with many perspec-
tives, frameworks, concepts and the-
ories. Discuss, discourse and develop 
them to become a thinking practi-
tioner.  
 

Interaction vs. Imbibitions  
 
Postgraduate programme requires 
active participation of the student in 
the discussion of the subject matter. 
Interaction, besides clarifying the 
issues relating to the subject matter, 
serves to develop important personal 
and professional skills. Interaction 
develops articulation skills, confi-
dence in oneself, ability to see and 
maintain relationships and leader-
ship. People skills are premium as 
one goes up the organisational ladder 
– emotional intelligence. So take ad-
vantage of the opportunities to inter-
act with classmates, with the instruc-
tors and guest lecturers.  
 
Interaction in the class room is an 
indication of the readiness of the 
student to engage in issues presented 

to the class. Passive students leave 
the programme without developing 
themselves as much as they should 
have.  
 

Theory vs. Practice  
 
There is a general belief that theories 
and models complicate life and 
learning and hence to be avoided. A. 
Einstein said that “there is nothing 
more practical than a good theory”. 
Theories are deduced from observa-
tions and the empirical world. By 
their very nature, theories are ab-
stractions – only those elements that 
are deemed as important variables 
are extracted. A good deal of theories 
and models make up every discipline 
of study and practice. Examine these 
theories critically and contribute 
your own thoughts to the theoretical 
discussion. Theory and practice must 
inform each other. As practitioners 
you must seek to expand your capa-
bilities through the understanding of 
theories and models which repre-
sents your collective and cumulative 
knowledge of the subject matter in 
question. As students, seek to enrich 
the theories by adding your own di-
mensions to it. 
 

Meeting Requirements vs. Ex-
ceeding Requirements  
 
Many students set very limited or 
low goals as they embark on the mas-
ters programme. We know from Goal 
Setting Theory that one will expend 
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more effort if he/she sets higher 
goals. Therefore, aim high and do all 
the work that is required of you in 
the various courses in the best way 
possible. Do not seek short cuts to 
the work. Always read or do more 
than what is required. This attitude 
of mind will make you exemplary 
and provide satisfaction and better 
results. Not only will you inspire 
yourself but also all others around 
you. Be inspirational, not just ordi-
nary.  
 
Students who go beyond the mini-
mum will motivate and challenge the 
instructors to give more. Collectively, 
all will gain from higher expecta-
tions. Take on challenging assign-
ments and not follow the well worn 
paths others have taken. Seek to ex-
cel, not to just complete the pro-
gramme.  
 

Time Commitment  
 
If you are part time students, you 
have limited time for the work asso-
ciated with the masters programme. 
You must set aside specific time in 
the week for work related to the pro-
gramme. Most courses in the pro-
gramme require about 120 hours of 
your study time. The learning ses-
sions (classes) only take care of be-
tween 40-48 hours of the required 
time. The self learning time which 
forms the bulk of the learning must 
be set aside and productively used 
for the required reading and reflec-
tion. You may have to sacrifice the 

weekends with family or your golf 
game. These sacrifices are necessary 
to finish the work needed to com-
plete the programme. Do not under-
estimate the demands of the pro-
gramme and overestimate you ability 
to cope with the demands. At the 
time of registration, think carefully 
about the commitment you can make 
in terms of the time. Consistent and 
persistent commitment is needed to 
complete the programme. The devo-
tion of time to learning especially 
self-learning, will determine the 
completion and the reward to be en-
joyed from this programme. 
 

Follow your own Pace  
 
Everyone faces different constraints 
and consequently, has different re-
sources and priorities. Develop a 
plan of study that optimises your re-
sources. Do not try to follow the co-
hort at all cost. This is not a wise ap-
proach. You will get more from the 
programme by following it at you 
own pace and not by trying to live up 
to the pace of others, who may face 
fewer challenges than you do.  
 
 
 

Caveat  

 
This handbook is to be read together 
with the ‘Peraturan Akademik 
Pengajian Pasca Siswazah’ and other 
documents issued by IPSIS and 
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FSPPP applicable to postgraduate 
students. In the event of inconsisten-
cies between this handbook and doc-
uments issued by UITM or IPSIS, the 
latter documents shall prevail. The 
matter should be brought to the at-
tention of the faculty for rectification.   

 
 

Inquiries  

 
If you have any questions about this 
programme please telephone, fax or 
email using information provided 
below. To get more information 
about the programme, please visit 
our website at http://www3.uitm. 
edu.my  /faculties/fsppp/.  
 
Dean  
Tel: 06-6342025/2026  
 
Head of Center of Studies (Post-
Graduate)  
Tel: 03-55444167  
ajalil838@salam.uitm.edu.my 
 

 Executive Officer  
03-55444174 
 
 

 
 
 

 

Information contained in this hand-
book is accurate at the time of print-
ing.  
 

http://www3.uitm/
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